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d) processing, by the second computing system, the predetermined card 
information, and authentication and service data, if available against previously stored 
account data in order to activate the card and generating processing results; and 

e) notifying the consumer on the first computing network of the processing 

results. 

1 1 . (Amended) A method of activating a card through a global computer network 

comprising the steps of: 

a) issuing a notice to a cardholder to activate a card on a first computing 
system in communication with the global computer network by a first network; 

b) promoting the cardholder to use the first computing system to access a site 
on a second computing system on the global computer network; 

c) prompting the cardholder to provide predetermined card information, and 
authentication and service data, if available, to the site and communicating the 
predetermined card information, and authentication and service data, if available, to the 
global computer network through the first network; 

d) allowing the global computer network to process the predetermined card 
information to generate activation results; and 

e) transmitting the activation results to the cardholder on the first computing 

network. 

16. (Amended) A method of activating a financial transaction card through a 
provider site on a global computer network, the method comprising the steps of : 

a) providing a cardholder-accessible network having an interactive card 
activation web site in communication with a cardholder's computer system; 

b) instructing the cardholder to access the web site through the computer 
system and provide predetermined card information, and authentication and service data, 
if available, corresponding to the cardholder's account with the provider; 

c) allowing the computer system to process the predetermined card 
information, and authentication and service data, if available, through the global 
computer network to a second computing system, the second computing system 
processing the predetermined card information and generating activation results; and 
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d) transmitting the activation results to the cardholder over the first 
computing network to the computing system. 

23. (Amended) A method for activating a card through a computer network, the steps 
comprising: 

a) prompting a cardholder to provide predetermined card information, and 
authentication and service data, if available, to a site on a first computing system in 
communication with a second computing system over a first network and communicating 
the predetermined card information, and authentication and service data, if available, to 
the second computing system over the first network; 

b) processing, by the second computing system, the predetermined card 
information, and authentication and sendee data, if available, against previously stored 
account data in order to activate the card defining processing results; and 

c) notifying the cardholder on the first computing network of the processing 

results. 

27 . (Amended) A method for activating a financial card through a computer network, 

the steps comprising: 

a) entering predetermined card information, and authentication and service 
data, if available, on a first computing system into a site on at least one second computing 
system, the first computing system in communication with the second computing system 

over a first network; and 

b) receiving activation results on the first computing system from the second 
computing system, the activation results generated by the second computing system by 
processing the predetermined card information, and authentication and service data, if 
available. 

30. (Amended) A method for activating a card by a cardholder through a first 
computing system in communication with a second computing system over a computer 
network, the method comprising the steps of: 
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a) offering a notice to the cardholder to activate the card on the first 
computing system and allowing the cardholder to access an site generated by the second 
computing system, the site located on the computer network; 

b) prompting the cardholder to provide predetermined card information, and 
authentication and sendee data, if available, to the site and communicating the card 
information to the second computing system via the computer network; 

c) allowing the second computing system to process the card information, 
and authentication and service data, if available, by comparing the card information to 
previously stored account data; 

d) evaluating whether the card information, and authentication and service 
data, if available, passes predetermined fraud processing rules; 

e) determining whether the card information corresponds to a pre-existing 
provider service; 

f) authenticating the card if the card information, and authentication and 
service data, if available, passes predetermined fraud processing rules; 

g) generating activation results based on any of steps c-f; and 

h) notifying the cardholder on the first computing system of the activation 

results. 

32. (Amended) The method of Claim 3 1 , the fraud processing rules further 
comprising the steps of gathering cardholder data from card issuance, authorization, and 
billing systems and databases accessible by the second computing system, applying the 
cardholder data to the fraud processing rules, displaying an online card activation decline 
message to the cardholder on the first computing system if the information provided by 
the cardholder does not correspond to the provider's system data, analyzing system data 
to initially determine whether the authentication data is available, and if authentication 
data is available, transmitting predetermined questions to the first computing system for 
display to the cardholder to authenticate that the cardholder corresponding to the card by 
predetermined identifiers. 

35. (Amended) A method of activating a device through a provider site on a global 
computer network, the method comprising the steps of: 
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a) providing a consumer-accessible network having an interactive device 
activation web site in communication with a consumer's computer system; 

b) instructing the consumer to access the web site through the computer 
system and provide predetermined device information, and authentication and service 
data, if available, corresponding to the consumer's account with the provider; 

c) allowing the computer system to process the predetermined device 
information, and authentication and service data, if available, through the global 
computer network to a second computing system, the second computing system 
processing the predetermined device information, and authentication and service data, if 
available, and generating activation results; and 

d) transmitting the activation results to the consumer over the first computing 
network to the computing system. 

45. (Amended) A method of activating a consumer account through a provider site 
on a global computer network, the method comprising the steps of: 

a) providing a consumer-accessible network having an interactive account 
activation web site in communication with the consumer's computer system; 

b) instructing the consumer to access the web site through the computer 
system and provide predetermined account information corresponding to the consumer's 
account with the provider, the account information including card information, and 
authentication and service data, if available; 

c) allowing the computer system to process the predetermined account 
information through the global computer network to a second computing system, the 
second computing system processing the predetermined account information and 
generating activation results; and 

d) transmitting the activation results to the consumer over the first computing 

network to the computing system. 

REMARKS 

In response to the Office Action dated February 13, 2003, Applicants have 
amended the independent claims to more clearly define embodiments consistent with the 
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